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How to login  
 
 
1. Visit the Institute website 
 
2. Click “Login” at the top red bar menu (as shown below) 

 
 
 
 
 

 
 
3. Proceed to login with your Login ID, Password and generated Security code (in this example,  “ZIVM”) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. If you forgot password/username, please follow these steps 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1. Please enter: 
i) Your registered email address 
ii) The generated security code 
(in this example, “Z5AT”) 

2. Click "Send Me" button to 
receive the email 

 

In case you forgot your 
password, click here 

https://www.hkicpa.org.hk/
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5. Check your registered email inbox for the email 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter your new password 
Click "Continue" button to 
change the password 

Click this link to 

reset your password 
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How to access information in the members’ area 

 
 
View “MyCPA Account”, click the top bar menu, “Members’ area” and “My Account” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Check enrolment and review history  
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Check CPD records and update CPD hours 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
You can update CPD hours for e-learning courses yourself, press the “Attend” to obtain “Attended” status 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click this button to 

change the status 
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Enrol an event by clicking “Event list” or “At-a-glance Events Calendar” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Select an event you want to enroll, scroll down the bar and click “Enrol” button 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

OR 

Scroll down the bar and 
you will see “enrol” 
button on the left 
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Check payment details and download receipt 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Join the faculty or interest group 
 
 
 

Click here to 
download the receipt 

Click here to add sports and 
recreation interest group 

Click here to add specialist 
faculty / interest group 


